
Dear New Hire, 

Bluestem Brands reached a settlement with Bureau of Consumer Financial Protection (BCFP) on October 
4, 2018.  The settlement resolved the BCFP’s allegations of Bluestem’s prior practices with forwarding 
payments Bluestem received on already-sold consumer credit accounts (“direct pays”) to debt buyers. 

As part of the settlement, Bluestem is required to deliver a copy of the BCFP’s Consent Order to each of 
its board members and executive officers, as well as to any managers, employees, service providers, or 
other agents and representatives who have responsibilities related to direct pays to debt buyers.  
Bluestem is required to receive a signed and dated statement acknowledging receipt of a copy of this 
Consent Order from each board member and executive officer, manager, employee, service provider, 
agent and representative who have responsibilities related to direct pays to debt buyers.   

The BCFP’s Consent Order will be presented to you through Bluestem’s learning management system 
(LMS).  You must complete the Consent Order training and follow the prompts at the end of the course 
to acknowledge that you have received a copy of the Consent Order.  You must complete this by your 
5th day of employment with Bluestem Brands.  This training is mandatory. 

How to log into the LMS: 

Northstar Employees/Contractors - Please sign into the Inspired eLearning LMS here by clicking on the 
app on this sign-in page: https://account.activedirectory.windowsazure.com/r#/applications 

Vendors – Please sign into the Inspired eLearning LMS here by using your email/assigned username: 

https://www.inspiredlms.com/bluestem 










































